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Parents, carers and families are an integral part of the Positive Living Skills Initiative. 
 

The Positive Living Skills program is a universal and practical program designed specifically for children from 
Preschool to Year 6, and the principles and positive effects of the learning experiences can reach teachers, school 
staff, parents, families and wider communities. 
 
The goal is to prevent problems before they develop, by implementing a positive life skills program from an early 
age.  The Positive Living Skills program assists to create habitual positive, healthy supportive behaviours by guiding 
children to learn to understand and self–direct their own thinking processes, emotions, actions, responses and 
outcomes, and build effective self-management and social skills. 
 
Effective communication skills are essential to a student’s successful navigation through School and life, and remain 
essential as they choose and develop their careers or pursuits and relationships. 
 

When students learn how easy it is to send or receive a mixed message through words tone and body language, they 
can learn to seek more clarity if they are not sure of a message and they can build confidence to send clear and kind 
messages, while remaining confident and assertive. 

When students learn the skills for effective communication they can harness the power of language to speak 
positively to themselves and to others, and they can begin to truly support a healthy self-esteem and a growth 
mindset. 
 

When students and teachers both implement positive and clear communication strategies, relationships are 
strengthened, learning is enhanced, and enjoyment is magnified. 
 
 

Definitions:   For the purpose of the Positive Living Skills program: 
 

Communication is sent and received using words, tone of voice and body language either verbally or non-verbally; 
either in person, via phone, in writing or digitally. 
 

Online or digital communication includes emails, interacting via websites and through applications where users 
create and share content. Effective communication is respectful and clear. 
 
 

We are always communicating, either with ourselves or with other people, either intentionally or unintentionally. 
 

We communicate with ourselves through the internal dialogue of our thoughts, often called self-talk, and through 
our own body language or physiology. 
 

We communicate with others via our words, tone of voice and body 
language, and we can communicate with others in person, by phone, and 
in writing or digitally in a variety of ways. 
 

Developing our communication skills helps all aspects of life, from our 
professional life to close personal relationships and everything in 
between.  The ability to communicate information clearly and as 
intended, is a vital life skill.  It’s never too late to work on our 
communication skills and by doing so improve our quality of life.  
 

Whether we are applying for jobs, promoting a business or working with 

teams, or getting along with family, we all need to demonstrate effective 

communication skills. Building skills to speak with other people whilst 

maintaining an appropriate amount of eye contact, demonstrate a varied 
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vocabulary, tailor your language to your audience, listen effectively, present your ideas appropriately, write clearly 

and concisely and work well in a group all require good communication skills. Many of these are essential skills that 

employers seek. 

How we communicate 
When communicating with others face to face it’s said that our body language accounts for 55% of our message, 
tone of voice 38% and words 7%, so building effective communication skills competency in all three areas and 
especially when our facial expressions are not present we need to focus on the tone of our communication. The 
words we choose have amazing power regardless of the communication method used.  
 

A positive internal dialogue could go like this, ‘I am ok. I can do this. I will try my best today.’ ‘Other students are 
generally kind.’ ‘ I can practice more tomorrow.’ Limiting self-talk could include, ‘I don’t think people like me. I am not 
good at many things. Why would anyone want to be my friend?’  
 

When we are communicating with ourselves and others positively and confidently through our body language, we 
walk tall, hold our head up, our eyes and chins are up, our shoulders are back, and we feel energetic and strong and 
we look others in the eye. When we are communicating with ourselves negatively through our body language, we 
could be looking down, with slumped shoulders, and could be trying to make our bodies smaller. 
 

Say it how you WANT IT. This is a key communication tip that has the power to greatly enhance our life experience 
and our relationships with children. Our brains don’t find it easy to process a negative command straight up. If you 
hear ‘Don’t think of a blue tree’, you have to first think of a blue tree before you can change the colour or change a 
tree to a table, so when we learn to use our communication skills to describe our current experience and what we 
want to do, be or achieve in the positive, rather than describing what we DON’T want, our life experience changes.  
‘I don’t want to be broke’ becomes  ‘I like having enough money’ 
‘Don’t run in the house’  becomes ‘Please walk in the house’ 
‘I hope I don’t trip’  becomes ‘I’ll stay on my feet’ 
 

 

Here are some ideas on applying the concepts of the Communication Unit into your home life: 
 

As well as applying the communication lessons within the delivery of the Positive Living Skills program at school, here 
are some suggestions for how the concepts within this Unit could be applied at home: 
 

• As children develop, it’s important we nurture their communication skills, so they build their capacity to express 
themselves clearly and confidently, in all aspects and areas of their life. 

• Ask open questions (starting with what or how) and listen and respond in a caring way to what they want to tell 
you– both positive and negative. This will support them to build communication skills and will strengthen your 
relationship – if they can tell you the little things now, they might be able to tell you the big things later. 

• Build communication skills with children by talking about everyday things as you go through your day, this can 
help make conversation easier when big or tricky things come up. 

• Noticing your child’s body language and tone is as important as hearing their words so you can really 
understand what your child is saying without speaking. 

• Children learn to communicate by mimicking what they see and hear, so the more you communicate positively 
with them and other family members, the more positively your child will communicate. Having a set time where 
you connect as a family without devices to talk about your day can build everyone’s communication and 
relationship skills. 

• Let your child finish talking before your respond and use language and ideas that your child will understand. 

• Take into account what children of different ages can understand and build awareness for how long they can 
pay attention in a conversation. 

• Reading with your child develops their language and literacy skills and introduces them to a range of vocabulary, 
helping them to communicate with ease and clarity. 

• Encouraging interaction and play with siblings and friends can help children develop social and interpersonal 
skills alongside their communication skills which will assist them to make new friends. 

• Encouraging children to communicate effectively will assist them at school with their written communication 
and could enhance their performance with school assignments and exams. 

• Supporting your child with positive feedback will help improve your bond with them and encourages them to 
listen to you and to keep striving to achieve their personal best.  

For more information about the Positive Living Skills program,  and to access free resources from the Positive Living Skills 
family link, visit www.positivelivingskills.com.au 

http://www.positivelivingskills.com.au/

